o'y,
. &
CRMg -~ » m{:ustmr
Relationship
= G LTS Build software solutions that
bring clients’ needs
and satisaction

DSOFTPLAN CONVERT

ISTO IMPROVE
OUR SERVICES Y[".IR

AND HELP TO

ANDHELPTO  |pEAG NTQ o
A SET OF APPLIEATI“NS 0 | ‘;‘- \ .' : EE::omer relationship
STRUCTURES . > 2 F 7 management (CRM) is an
AND GOALS B of s o

TO E N S U R E RAMI DACCACHE — » current and potential customers

T H AT YO U R / - CRM improves business

- relationships with customers, A CRM platform enables you to
SOFTWARE IS relationships wit platform enablesy
- POCICR Y rOcaa g O manage the enquiry across
ACCESSIBLE v S customer retention and channels without losing track.

ultimately driving sales growth

AND REUSABLE ' ‘ L . a CRM makes it easy for your
' | : whole team to track the status

INTHE SHO RT, ' R HsiRessfeladanships of every customer relationship
MED' UM AN D N ' It's traditionally been used as a

sales and marketing tool, It's a category of integrated, data

I_O N G T E RM - : customer service teams are driven solutions that improve
. : seeing great benefits from how you interact and do business

CRM systems. with your customers

Solve challenging technical
problems with our clients




